
Annex A: Summary of Community Services Contracts, including those that ended 23/24. 

Provider Service Description of Service Expiry date 

Community 
Links 

Family Community 
Wellbeing Support 
Service (FCWS) 

Flexible, holistic support to families in the community within the context of 
the York Early Help Local Area Teams (LATs). It works with families whose 
children are aged 0-19 years old or 0-25 years old where the child has a 
disability. Any family struggling with housing-related issues whose 
circumstances are having a negative impact on their children’s potential to 
thrive is eligible for support from the service. A ‘whole family’ approach with 
interventions to support the family is adopted, which could include 
addressing debt and budgeting issues, access to benefits, accessing 
training, education, employment, help with social isolation or accessing 
health support. Where required, the service facilitates engagement with the 
most appropriate member of the LAT and/or specialist provider to resolve 
them. 

31/03/2024 

York Mind 
Mental Health 
Activities  

MH activities in the community, develop, co-ordinate, and signpost people to, 
a wide a range of community-based activities and support services 

31/03/2024 

Yorkshire 
Housing Ltd 

Older People 
Community 
Wellbeing Support 
(OCWS) 

The service works with older people and people with the physical disability to 
support their wellbeing in line with Care Act principles. The service maintains 
and increases customers’ independence through a variety of interventions, 
including support with access to services, budgeting, correspondence, as 
well as support with laundry, domestic tasks, and shopping.  

31/01/2024 



Provider Service Description of Service Expiry date 

Age UK York 

Older People 
Community 
Support Service 
(OPCSS) 

Community activities and social clubs (provide activities and give carers a 
break), day clubs (172 places per week), carers sitting and short breaks, day 
clubs for people living with dementia (24 places per week), peer support for 
people living with dementia and their carers (delivered through Alzheimer 
Society), 'good neighbour' (befriending) service, information, advice and 
signposting 

30/09/2024 

Age UK York 

Advice, 
Information, 
shopping, and 
befriending 
service  

Advice, information, shopping, and befriending service 
1/10/24 to 

31/3/25 

Dementia 
Forward 

Dementia Support 
Workers 

Funding to support two dementia support workers. 30/09/2024 

Dementia 
Forward 

Dementia Support 
Workers 

Funding to support two dementia support workers plus working in 
partnership to support development of new dementia community model. 

1/10/24 to 
31/3/25 

Age UK York 
Dementia Day 
Clubs 

Funding for 24 places for people living with dementia, plus working in 
partnership to support development of new dementia community model. 

1/10/24 to 
31/3/25 



Provider Service Description of Service Expiry date 

Alzheimer’s 
Society 

Dementia 
activities  

Deliver dementia activities in the community, plus working in partnership to 
support development of new dementia community model. 

1/10/24 to 
31/3/25 

Changing Lives  
Adult Community 
Wellbeing Support 
(ACWS) 

Support to single and childless adults through resettlement support, 
delivered through accommodation-based hostel provision, shared housing, 
and trainer flats. Floating support teams deliver support to customers 
resident in shared housing and trainer flats. The provider also supports the 
Making Every Adult Matter (MEAM) agenda, co-ordinating multiagency 
support to homeless service users with complex needs.  

31/07/2024 

Safe and Sound 
Homes (SASH) 

Supported 
Lodgings CWS 

Support to young people (16-25), estranged from families, through supported 
lodgings (structured support to Customers in a Host’s home do develop the 
skills and independence to move into independent accommodation). Plus 
Nightstop (emergency supported accommodation through a Host) for up to 
14 nights to assess the YP needs in a safe environment and re-engage with 
the family or find suitable alternative provision.  

31/10/2024 

The Wilberforce 
Trust 

Sensory Support 
Hub 

provision of a statutory and non-statutory Sensory Impairment Service, with 
a single point of referral. 

30/09/2024 

York Carers 
Centre 

Support to Carers  
Support for carers of all ages - I&A, carers needs assessments, 
development of support groups, training for carers, counselling for carers, 
identify and support carers 

31/03/2027 

York Mind 
York Advocacy 
Hub 

York Advocacy Hub - Care Act, NHS, Generic, IMCA, IMHA, RPR 31/03/2025 



Provider Service Description of Service Expiry date 

United 
Response 

Supported 
Employment  

provision of a supported employment service for adults with a diagnosis of a 
learning disability, mental health and / or autism aged 18 years plus who are 
eligible for a service from Adult Social Care. 24 people at any one for up to a 
maximum year service provision per person. 

31/03/2025 

 

 


